
Welcome!
Don't be a Ghost! 
Tips for Responding to All Applicants Quickly
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Joseph Rashid
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Enterprise Customer Success Manager

Fun Facts
• I was once babysat by Hulk Hogan

• I’m allergic to mangos

• I work with a majority of our biggest 

partners on all things RippleMatch!
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Let’s Dive into RippleMatch
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Takeaway #1: Is your matching criteria correct?
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Click on “Edit Role”

Look at your current criteria and 

speak with your CSM to validate you 

have the correct candidates in your 

qualified and unqualified sections.
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Takeaway #2: Know your filters
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Creativity and a Little Critical Thinking Goes a Long Way

Filters at your disposal

• Education

• Graduation Date

• Applied Date

• Previous Experience

• Source

• EEO Filters

• Location
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Takeaway #3: Take advantage of bulk actions
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These work with your filters

Use your filters and then leverage bulk 

actions to either disposition or move 

those candidates to the next step of 

your process.



www.ripplematch.com

Takeaway #4: Examine your philosophy for rejecting 
candidates
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Consider a first round knockout stage

For example, assessments could help narrow 

down your pool even further if you’re dealing 

with a large applicant volume.
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Q&A


